Great Star

o Quality

Quality Assurance Statement

As a tool distributor in the UK, Great Star (UK) Ltd, realises that the quality of
its products is paramount to its success. Without quality we do not have
success, it is for this reason that we take quality very seriously.

In order to pursue this we undertake the following:

e We always ensure that where needed/practical all products are
certified to the relevant standards

e Checks are done on every product entering our warehouse

e Spot tests are done on random items

¢ Random quality checks are undertaken to ensure that levels are being
maintained

e Due diligence is undertaken through a partnership built up with TUV
Product Services

All staff are trained to keep an eye out for possible quality issues and to take
action before they can become an issue. It is in this way that quality is kept at
the foremost of the company’s mind and strategy for the future.

Future projects to ensure the companies quality assurance:

Development of personnel
Increasing of due diligence tests
Development of a quality audit
Become certified to ISO 9001

By undertaking the above it is hoped that GreatStar (UK) Ltds position as a
company of quality will increase and thus in turn build the company’s success.
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